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Les relations publiques décrivent les actions qu'une entreprise ou une organisation prend
pour faconner les perceptions de sa marque et développer des relations avec sa clientéle, son

public cible, ses partenaires et d'autres parties prenantes importantes.
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Public relations is the discipline, which looks after reputation, with the aim of earning
understanding and support and influencing opinion and behaviour. It is the planned and
sustained effort to establish and maintain goodwill and mutual understanding between an

organization and its publics. UK Chartered Institute of Public Relations (CIPR)
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